
COVID – 19 (Coronavirus) Roby Medical Centre 

Update (23 March 2020) 

 

Over recent weeks we have been planning for the situation which we all find ourselves in. 

As part of that planning we are step by step putting this plan into action so that we will continue to 

deliver Urgent General Practice to all of our patients. 

We are open and we will continue to remain open. However the way that we work and deliver 

healthcare has had to change due to the current emergency. 

These changes will allow us to continue to give our patients Urgent care when it is needed. It will 

also allow us to protect our most vulnerable patients and our staff from COVID – 19. 

One of the problems of COVID – 19 is around 1 in 5 people who have the illness will show no 

symptoms and yet still be able to infected other people. Just because you feel fine does not 

necessarily mean that you are safe to attend Roby Medical Centre without posing a risk to other 

people. 

The Prime Minister has now announced that people should start to put in place social distancing, 

avoiding non-essential travel and only using the NHS if it is essential. Roby Medical Centre is included 

in these measures. 

 

Cold and flu like symptoms 

If you have cold or flu like symptoms, are worried you may have Coronavirus or simply want to know 

the current NHS guidance on Coronavirus please follow the advice at NHS - Coronavirus. 

If you have followed the advice and NHS 111 do not feel you are likely to have Coronavirus  and do 

not need to self-isolate and are concerned about your condition or you family members condition 

please follow the advice below around Urgent Appointments. 

 

Telephone Lines 

As we encourage people not to visit Roby Medical Centre in person the Practice is seeing a high level 

of phone calls and there may be a delay in answering you call. We would like to apologise for this 

and advise that all calls will be answered in turn. Please think twice about whether you need to 

contact the surgery or whether the problem can wait or be dealt with another way (Please see the 

section on routine appointments below) 

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/


Routine appointments 

We have stopped taking bookings for routine appointments. This is to allow us to have the capacity 

to treat all urgent needs. If you have a pre-booked routine appointment this will currently go ahead 

but has now become a telephone appointment where the Doctor will phone you at your 

appointment time. We are in the process of informing all the patients this applies to. 

If you have a routine matter which you think it is very important that it is dealt with now and cannot 

wait a few weeks then please go to Roby Medical Centre- eConsult and complete the eConsult form 

giving as much detail as possible and we will endeavour to deal with these as and when we can. 

Please note there may be a considerable delay in response. Please think twice as to whether it is 

necessary to do this at this time. NHS Pharmacies are able to provide care and advice on multiple 

minor conditions and self-care. More information can be found at NHS Care At the Chemist 

 

Urgent Appointments and Home Visits 

We will continue to accept bookings for urgent book on the day appointments and home visits for 

the housebound. However we are moving to a Total Telephone Triage system. This means when you 

phone reception (please do not attend the surgery in person) to request an appointment or visit you 

name will be added to a list and the doctor will contact you at some point that day. It is important 

we have your correct contact details; unfortunately we cannot give you an exact time when we will 

contact you. 

If you contact the surgery before 2pm then we will respond to you the same day. We will try to sort 

the problem by phone and if not then we will arrange a time when it will be safe for you to attend 

the surgery. 

 

Prescriptions 

We will continue to issue prescriptions as normal following the national 28 day prescription policy. 

There is no need to order extra medication and we will not be sanctioning these requests. As the 

government has advised against non-essential travel we will not be issuing extra medication for 

people to go on holiday. 

 If you have not already done so we would we recommend signing up for online prescription 

ordering, Having a nominated chemist where you prescription will automatically be sent to when 

ordered and if you have an underlying health condition or are elderly and may have to self-isolate 

then consider nominating a chemist who delivers prescriptions or make some other arrangement to 

have your prescription collected and delivered.   

We will be relaxing the rules for people over the age of 60 to order the medication by phone if self-

isolating. 

By following this advice it means you do not have to come to the Roby Medical Centre to obtain 

prescriptions and thereby put yourself and other people at risk. 

https://prescotmedicalcentre.webgp.com/
https://www.sthelensccg.nhs.uk/your-health/medicines-and-prescriptions/nhs-care-at-the-chemist-scheme-and-self-care/


 

Midwife Appointment 

These will continue as normal. 

 

Childhood Vaccinations 

These will continue as normal but for operational reasons these appointments will be in the 

morning. 

 

As time goes by and the situation changes we may have to change these measures and we would 

recommend checking on this page at regular intervals for an updates. 

During this difficult time we really appreciate your understanding and support in helping is to 

continue to deliver urgent healthcare to all our patients. Please take time to look after people in 

your community who may need help and support. Working together we are much stronger than 

individuals working alone. 

 

Many thanks, 

 

All the Staff at the Roby Medical Centre 


